
Whitehall Division of Fire 
2019 SAFE Station Summary Statistics 

• 775 patients walked in the door, 686 (88.5%) were transported or linked to care. 83 additional 
individuals received customized treatment plans by phone. 

• 199 encounters were repeat patients (25.7%). 
○ Our most loyal customer visited us 6 times. 
○ 91 Encounters (45.7%) were individuals that came in 3 or more times. 
○ However, 66.1% of 2019 clients only came in the one time. 
○ Program to date, 268 repeats with 198 (73.9%) coming in 3 or more times; 694 of the 

total 1168 incidents (59.4%) were for one-time patients. 
• 57% Male, 43% Female (1 transgender female, as far as I know this was our only non-

binary/gender non-conforming patient. However there is not a NEMSIRS-recognized data field 
for this). 

• 
○

By Race: 
 86% White 

○ 12% Black 
○ 1% Asian 
○ <1% Indian 
○ <1% Hawaiian 

• By Residency category: 
○ 5% Whitehall 
○ 22% Homeless 
○ 61% Franklin County 
○ 12% Out of Franklin County 
○ 2 from out of state (technically, 1 individual from SC twice). 

• Residency statistics: 
○ The 12% Out of Franklin County came from 16 different counties 

• Most common were Fairfield (31) and Delaware (15). 
• By City (top 8 listed): 

○ Columbus (383) 
○ Whitehall (43) 
○ Reynoldsburg (31) 
○ Grove City (24) 
○ Westerville (19) 
○ Canal Winchester (19) 
○ Lancaster (15) 
○ Pickerington (11) 

• The average age has remained stable year-over-year, approximately 32 years, 9 months at the 
time of assessment. 

• By age group: 
○ 86% of all patients were between the ages of 20 and 39 
○ 8% 40-49 
○ 4% were 50 or older. 
○ Youngest: 20 
○ Oldest: 72 



 

 

 

 

Whitehall Division of Fire 
2019 SAFE Station Summary Statistics 

• By Zip Codes and utilization: 

Franklin County 
SAFE Coroner - Death Report 

2019 2010 Per Top 5 Top 5 
City/Region ZIP SAFE Census 100,000 (2018) (2019) 

Whitehall 43213 60 30444 197.1 ♦ 
Obetz, Groveport 43207 52 45144 115.2 ♦ 
Hilltop, U.Arlington 43204 50 42104 118.8 ♦ ♦ 
Reynoldsburg 43068 31 51836 59.8 
Southeast Cols 43232 29 42201 68.7 ♦ 
Hilltop 43223 27 27366 98.7 ♦ 
Whitehall, South 43227 26 21340 121.8 
Hilltop, Grove City 43123 24 58424 41.1 ♦ 
Linden 43211 23 21600 106.5 ♦ 
German Village 43206 17 21864 77.8 ♦ 
Bexley 43209 16 27228 58.8 
Pickerington 43147 11 38440 28.6 
Worthington, Minerva 
Park 43229 10 46347 21.6 ♦ 

• Transports by Shift 
○ Admin (34.5%) 
○ 2-unit (23.3%) 
○ 1-unit (21.2%) 
○ 3-unit (21.0%) 

• We transported (or arranged direct transport by an outreach specialist) to 12 different facilities. 
○ We also created care plans including scheduled intake at 3 additional facilities. 

• Medication administration: 
○ Narcan was administered to 4 patients 

• 3 were taken to an ED for stabilization 
• 1 continued on to treatment. 

○ Ondansetron (Zofran) was administered to 18 patients. 
• The Admin staff don’t like to clean vomit out of the cloth seats in our vehicles... 



 
 

 

 
   

 

 

  

  

 

 

City of Whitehall 
Division of Fire 

2019 SAFE Station Summary Report 

775 Patient Count 

381 Male White 30 Whitehall 
53  Male Black 8 Local Homeless 

5 Male  Hispanic  174 Homeless  
3 Male Asian 470 Franklin County 
3 Male Indian 91  Ohio 
0 Male Hawaian 2 Non-Ohio 

284 Female White  0  Ages 18-19  
37 Female Black  300 Ages 20-29  

6  Female Hispanic  335 Ages 30-39  
2  Female Asian  105 Ages 40-49  
0  Female Indian  31 Ages 50+  
1  Female Hawaian  

199 Repeat Patient(s)  

445 Males  57% 
330 Females 43% 

665 White 85.8% 
90 Black  11.6%  
11 Hispanic 1.4% 

5 Asian 0.6%  
3 Indian 0.4% 
1 Hawaian 0.1%  

Whitehall 4% 
Local Homeless 1% 
Homeless 22% 
Franklin County 61% 
Ohio 12% 
Non-Ohio 0% 

25418 Age  Total  
Destination 32.80 Age Avg 

589 MASC 
0 Lighthouse Other Destinations  
4 SUN 12 Outreach Crisis 

10 Cols Springs 9 Engagement Center 
16 MCE 4 Maryhaven AlumCrk 

3 OSUE 1 Woodhaven 
1 GMC 0 NetCare 

5 Talbot  Hall 
89 No Transport 30 Linked 

85 Linked by phone 

Assess  Transport  On Duty  
Admin  235 226 
Unit 1  182 139 267 
Unit 2  187 153 266 
Unit 3 171 138 237 

Notes: 

On crews: Unit transports will appear low as some patients are 
assessed by a crew and transported by Admin 

On reports: For patients not transported, the ePCR is 
completed by the "assessment" crew. For transports, the 
report is completed by the "transport" crew 

On "On Duty": This internal measurement helps us to 
understand impact on 9-1-1 crews. 
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Whitehall Division of Fire 761 
Sunday 73 

Monday 128 

Tuesday 131 

Wednesday 129 

Thursday 99 

Friday 119 

Saturday 82 
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Whitehall Division of Fire 761 

2019 761 

January 2019 62 

February 2019 66 

March 2019 44 

April 2019 68 

May 2019 71 

June 2019 59 

July 2019 83 

August 2019 89 

September 2019 60 

October 2019 59 

November 2019 45 

December 2019 55 
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Whitehall Division of Fire 761
 - 122 

-- - (Other) 7 

OH - Delaware 15 

OH - Fairfield 31 

OH - Fayette 2 

OH - Franklin 548 

OH - Gallia 3 

OH - Hamilton 1 

OH - Licking 6 

OH - Logan 1 

OH - Madison 5 

OH - Marion 4 

OH - Montgomery 1 

OH - Morrow 2 

OH - Perry 2 

OH - Pickaway 5 

OH - Richland 1 

OH - Scioto 1 

OH - Union 1 

OH - Washington 1 

SC - Kershaw 2 
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Patient Residence - Address City 
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Whitehall Division of Fire 761
 - 122 

-- - (Other) 7 

OH - Ashville 1 

OH - Baltimore 4 

OH - Bellefontaine 1 

OH - Bidwell 3 

OH - Blacklick 1 

OH - Caledonia 1 

OH - Canal Winchester 19 

OH - Carroll 1 

OH - Cincinnati 1 

OH - Columbus 383 

OH - Dayton 1 

OH - Delaware 5 

OH - Dublin 3 

OH - Gahanna 6 

OH - Galena 3 

OH - Galloway 7 

OH - Grove City 24 

OH - Groveport 7 

OH - Hilliard 5 

OH - Jeffersonville 2 

OH - Lancaster 15 

OH - Little Hocking 1 

OH - Marengo 2 

OH - Marion 3 

OH - Marysville 1 

OH - Mount Sterling 1 

OH - Newark 3 

OH - Orient 2 

OH - Pataskala 3 

OH - Pickerington 11 
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OH - Plain City 1 

OH - Portsmouth 1 

OH - Powell 1 

OH - Reynoldsburg 31 

OH - Shelby 1 

OH - Sunbury 6 

OH - Thornville 2 

OH - West Jefferson 3 

OH - Westerville 19 

OH - Whitehall 43 

OH - Williamsport 2 

SC - Bethune 2 
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Incident Disposition - Destination Facility 
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Whitehall Division of Fire 761 
116 

Columbus Springs (614-300-9104) 8 

Grant Medical Center 1 

Maryhaven MASC 583 

Mt Carmel East 14 

OhioHealth - Reynoldsburg 1 

OSU East 3 

Other Behavioral Health (see narrative) 35 
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Whitehall Division of Fire 
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Incident Medication - Crew Member by Medication Name 

Whitehall Division of Fire 20 
Narcan 2 

Laney, Brandon (P, 0141242) 

Menapace, Christopher (P, 095503) 

Ondansetron 18 

Jones, Randall (P, 0090833) 13 

Menapace, Christopher (P, 095503) 5 
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