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Agenda

•

•

•

•

•

•

Onboarding

Award Acceptance

Funded Award Navigation

Federal Financial Reports (FFR)

Performance Reports

Grant Award Modification (GAM)

• Resources 
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Session Objectives

At the end of the session today, you 
should be able to:










Describe the Entity User Roles
Accept an Award
Navigate easily in JustGrants
Assign correct roles to the correct task within your Worklist
Submit a Federal Financial Report
Submit a Performance Report
Initiate and submit a Grant Award Modification (GAM)
Locate JustGrants resources
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Entity Management & 
User Onboarding
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Importance of the Entity 
Administrator Role

•

•

•

The Entity Administrator is the key user 

management role within an entity.

The Entity Administrator bears responsibility for 

managing entity information and users in 

JustGrants. 

If the Entity Administrator and SAM.gov E-Biz POC 

are not the same person, it is important they 

communicate to make changes, when necessary, in 

SAM.gov. 5



Who should have the 
Entity Administrator Role?







Must have knowledge of DOJ awards.

Must have knowledge of the people required to 

access JustGrants to apply for funding and 

effectively manage DOJ awards.

Must have the ability to respond to entity users in a 

timely manner to ensure applications and awards 

can be assigned to correct users so work can be 

completed.
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Entity Administrator Role 
and Responsibilities







Confirms information contained in the Entity Profile is 

current. 

Manages entity users, including user role 

assignments in DIAMD, and specific application and 

award-level assignments in JustGrants.

The person listed as the SAM.gov Electronic Business 

(E-Biz) Point of Contact is the default Entity 

Administrator in JustGrants for initial account 

creation. 7



Entity User Management

•
•
•
•
•

•
•

The Entity Administrator serves as the “gatekeeper” for Entity Users:
Invites members to their Entity
Selects roles to assign or remove as appropriate for each member
Re-invites/Removes members from the Entity
Replace yourself as the Entity Administrator

When assigning individuals to specific roles in JustGrants keep in mind: 
What actions will users need to take in JustGrants on behalf of the Entity?

•

8

What roles would enable those users to take those actions? 
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JustGrants 
Roles

There are six 
foundational roles 
created to ensure 
Entity Users have 
the authority
and ability to carry 
out specific 
requirements and 
tasks.



Digital Identity & Access Management Directory (DIAMD)

•
•
•
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The DIAMD system allows entities to manage users and roles in JustGrants. 
Only the Entity Administrator can make changes in DIAMD. 
When the Entity Administrator creates a new user account and assigns one 
or more roles, DIAMD sends an email to the user with instructions to create 
an account and log-in to JustGrants. 

https://justicegrants.usdoj.gov/training/training-entity-management

https://justicegrants.usdoj.gov/training/training-entity-management


11

Award Acceptance1



Award Acceptance Overview

•

•

•

The Application Submitter, Entity 

Administrator, and Authorized 

Representative are notified that an award 

has been made.

The Entity Administrator is the first 

person to see the award in the Worklist.

The Entity Administrator must take action 

on the award.
12
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Award Acceptance Roles 
and Responsibilities 







The Entity Administrator must assign a Financial 

Manager and a Grant Award Administrator and 

confirm the Authorized Representative is correct. 

The assigned Authorized Representative (AR) 

accepts or declines an award. 

COPS grantees will have two Authorized 

Representatives assigned to each award; both are 

required to accept the award. 
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Award Acceptance Statuses in JustGrants

•

•

•

•

The entire process of reviewing, accepting, and declining the award 
occurs within JustGrants. All Award Package information is 
available on one screen.
Different actions are taken by entity users depending on the Award 
Acceptance statuses. The different Award Acceptance statuses, 
along with their corresponding actions, are as follows:

Pending-Award External Assignee – Indicates EA needs to assign 
FM, GAA, and review/confirm/change AR.
Pending-Award Acceptance – EA made all needed assignments, 
FAW is now routed to the assigned AR to accept the award.
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Award Acceptance Statuses in JustGrants 2

•

•

•

Pending-Account Creation – AR accepted award; triggers a notice to 
ASAP for award account creation where grant funds are deposited, 
so grantee can make payment requests.
Pending-ASAP Enrollment – Indicates your entity is a new user with 
ASAP as a recipient of DOJ funds, and your entity must enroll in 
ASAP.
Pending-Active – Indicates all technical aspects are completed. 
Note that this does not mean that activities can begin. Contact your 
DOJ Grant Manager before obligating, expending, or drawing down 
any funds or starting any activities.
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Acknowledge Each Section
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Certify and Submit
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Assign Contributors
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Award Package

19



Award Details
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Funded Award Navigation



Entity Admin Assigns Users to Awards
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Work List Tasks Assigned 
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Begin Link
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Funded Award Navigation2
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Financial Reporting 1



Submit Federal Financial Report
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Submit Federal Financial Report 1
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Submit Federal Financial Report 2
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Submit Federal Financial Report 3

30



Submit Federal Financial Report 4
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Submit Federal Financial Report 5
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Reopen Federal Financial Report 1
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Reopen Federal Financial Report 2
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Reopen Federal Financial Report 3
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QUESTIONS:
Financial Reports
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Performance Reporting



Screenshot or video goes here

Performance Reports 7
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Screenshot or video goes here

Performance Reports 8

46



Screenshot or video goes here

Award Deliverables
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QUESTIONS:
Performance Reports
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Grant Award Modification 
(GAM)



Grant Award Modification 
JustGrants focuses on key modifications to an award, not routine updates to grant 
information that does not modify award detail facts. There are three types of GAMs:

Project Period 
Extension GAM

Grant 
Manager

Grantee

Programmatic GAMs

Programmatic Cost GAM

Scope Change GAM

Financial GAMs

Budget Reduction GAM 
(COPS only)

Budget Reduction GAM 
(OJP/OVW only)

Budget Modification GAM
Sole Source GAM

Budget Clearance GAM

Financial Staff

Additional information: 
https://justicegrants.usdoj.gov
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https://justicegrants.usdoj.gov/


Screenshot or video goes here

GAM Highlights

•

•

•

•

The purpose of the GAM is to 
update the Award Details. 

GAMs are used only to modify a key 
fact or a detail about the award. 

GAMs are limited to updates or 
changes to award details, not to 
confirm compliance with 
requirements or deliverables.

A user can delete a GAM before 
submitting it.
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GANs vs. GAMs
Previously, you may have dealt with a Grant Adjustment Notice, or GAN. Some items previously changed via GAN 
can now be changed directly in JustGrants. This means you do not need a GAM to change them. They include:

These changes do 
not require a GAM:

Change in Point-of-Contact (POC)

Change in Authorized Representative 

Change in Grantee Name

Change of Address

Change in DUNS (Data Universal Numbering System)

Deliverables such as reports and presentations

Removing holds, including withholding Award Conditions
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Initiate GAM
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Revising a Web-Based Budget Clearance GAM

Note: Each column can be filtered by selecting 
the down arrow:

Or sorted by selecting the small arrow
corresponding to the column. 
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Revising a Web-Based Budget Clearance GAM1
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Revising a Web-Based Budget Clearance GAM8
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Revising a Web-Based Budget Clearance GAM4
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Revising a Web-Based Budget Clearance GAM5
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Revising a Web-Based Budget6
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Revising a Budget Submitted as an Attachment

Note: Each column can be filtered by selecting the 
down arrow, 

or sorted by selecting the small arrow
corresponding to the column. 
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Revising a Budget Submitted as an Attachment1
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QUESTIONS:
GAMs
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Resources1



Resources 2
• Justice Grants Website: Find more 

information about JustGrants, 
including training, resources, and 
news and updates. 

• Grant Award Modifications

• Performance Reporting

• Financial Reporting

• Closeout

• JustGrants User Roles Guide

• Budget Clearance GAM Quick 
Reference Guide
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https://justicegrants.usdoj.gov/
https://justicegrants.usdoj.gov/training/training-grant-award-acceptance
https://justicegrants.usdoj.gov/training/training-performance-reporting
https://justicegrants.usdoj.gov/training/training-financial-reporting
https://justicegrants.usdoj.gov/training/training-closeout
https://justicegrants.usdoj.gov/sites/g/files/xyckuh296/files/media/document/user-roles-matrix.pdf
https://justicegrants.usdoj.gov/sites/g/files/xyckuh296/files/media/document/budget-clearance-change-request.pdf


JustGrants Technical Support2

If you need support beyond what is available at the self-service portion of the Justice Grants 
website, please reach out the appropriate Technical Support desk.

Technical Support

OVW applicants and award 
recipients

OVW.JustGrantsSupport@usdoj.gov
Or

(866) 655–4482

All other applicants and award 
recipients

JustGrants.Support@usdoj.gov
Or

(833) 872–5175

Monday – Friday between the hours of 5:00 AM and 9:00 PM EST 
Saturday, Sunday, and Federal holidays from 9:00 AM to 5:00 PM EST
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mailto:JustGrants.Support@usdoj.gov


JustGrants Training 

justicegrants.usdoj.gov
•
•
•

•

•

Job Aid Reference Guides
Microlearning Videos 
Recordings of Past 
Sessions
Frequently Asked 
Questions (FAQs)
Glossary Terms
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https://justicegrants.usdoj.gov/


JustGrants Training Resources

Organized by Topics Micro-learning videos Job Aid Reference Guides
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https://justicegrants.usdoj.gov/
https://justicegrants.usdoj.gov/


Upcoming 
Sessions

MONDAYS from 1 PM to 2:30 PM TUESDAYS from 2 PM to 3:00 PM 
Post-Award Management Entity Management

• March 7, 2022 KEY AUDIENCE: • March 1, 2022 KEY AUDIENCE: • March 14, 2022 Grant Award Administrators • March 8, 2022 Entity Administrators 
• March 21, 2022 Entity Administrators • March 15, 2022
• March 28, 2022 Financial Managers • March 22, 2022

• March 29, 2022

WEDNESDAYS from 2:30 PM to 4:00 PM THURSDAYS from 2 PM to 3:00 PM 
Application Mechanics Award Acceptance

• March 2, 2022 KEY AUDIENCE: • March 3, 2022 KEY AUDIENCE: 
• March 9, 2022 Entity Administrators • March 10, 2022 Entity Administrators
• March 16, 2022 Application Submitters • March 17, 2022 Authorized 
• March 23, 2022 Authorized Representatives • March 24, 2022 Representatives 
• March 30, 2022 • March 31, 2022

JUSTICEGRANTS.USDOJ.GOV/Training/training-virtual-sessions
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Questions?
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